
 

 

Complaint form 

Webstore fashionmafia.sk 

IS Studio s.r.o., Žižkova 25, 04001 Košice, Slovak republic 

The customer 

Name and surname: 

Adress: 

Phone number/ email address: 

Defective goods 

Purchase document number: 

Name: 

Date of purchase: 

Fault description: 

 

______________________________________________________________________________ 

 

I propose that my complaint be processed in the following way /check the required one/: 

□ Exchange of goods  □ Repair of goods  □ Refund  

□ Other.............................................................. 

In the event that the claim will be settled with a refund and if you wish to send the money to the bank 
account, state its number: 

In .................................... date: …………………                                         

 

............................................ 

Customer signature 


